WHAT MANAGERS SAY ABOUT
COMPETENCY CENTERED
INTERVIEWING

Actual comments of managers who attended a recent session:

Responses to "What was the most valuable part of this
course?"

‘After 10 years as a manager, | finally learned to

n”

conduct a good interview. . . .

“ . .how to ask good questions ... what questions to

n”

ask...

“This course is going to change the way | conduct
my interviews completely.”

“The outline of how to use the rest of the interview

n”

team was most valuable . . .

“The best was learning to control the interview. . . .

“. . focusing on how past work history as a predictor
of future behavior.”

“How to prepare for an interview.”
“The total system.”

“I now know what | need to do to as the lead role of
hiring manager...”
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